
Inspection Report

Country Kids Childcare (Builth Wells) Limited.

Builth Wells Cricket Club, 46 Garth Road,  Builth Wells, LD2 3NL

07379985343

Date(s) of inspection visit(s): 

08/07/2025

Service Information:
Operated by: Country Kids Childcare (Builth Wells) Limited

Care Type:  Children’s Day Care

Registered places: 32

Main language(s): English

Flying Start service: No

Receive funding to provide early 
years part time education:

No

Promotion of Welsh language and 
culture: 

The service provider is not meeting the Welsh 
language and culture needs of people and this 
requires improvement.
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Ratings:

Well-being Good

Care & Development Good  

Environment Good

Leadership & Management Good

Summary:
Children are happy, confident, and engaged in their activities. They really enjoy the play 
opportunities available to them. They build good relationships with the staff knowing their decisions 
and choices will be respected. Children learn to socialise kindly with their friends and have 
opportunities to develop their independence.

Staff follow policies and procedures to ensure children’s health and safety are prioritised. They 
manage interactions with children positively and are good role models. They know the children well, 
listen to them and plan play and learning opportunities that will promote children’s all-round 
development. 

The environment is well organised and well-equipped both inside and outside to meet the needs of 
children. There are a good range of toys and resources for the ages and stages of children cared 
for. Leaders monitor the environment well to keep it safe, clean, well-organised and stimulating for 
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children. They identify and plan developments and improvements to the service which they then 
successfully complete. 

Leaders have good oversight of the service and are very motivated and committed to making 
improvements and maintaining good standards within the setting. They review their policies and 
procedures and maintain the appropriate records effectively. Partnerships with parents and outside 
agencies are positive.
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Findings:

Well-being Good

Children have a good voice and make choices confidently, communicating well with staff and each 
other. They know their opinions and interests are acted upon and respected by the staff that care 
for them. For example, one child was imagining caring for a baby and the staff member asked if 
she wanted to have a doll which she did, and staff promptly got her a range of dolls to choose from. 

Children are happy, and quickly settle to play, separating easily and confidently from their care 
givers/parents. They develop a clear sense of belonging and quickly become familiar with daily 
routines. For example, washing hands before snack and lunch. Children move happily and 
confidently around the environment helping themselves to favourite toys and resources that interest 
them. Children feel valued seeing their work on display. 

Children interact well with staff and ask them for support in their play, go to them if they need 
reassurance or to celebrate their achievements. For example, one child diligently and with great 
patience tried to make bubbles. After repeatedly trying, a member of staff asked if they wanted 
support and more washing up liquid. Interactions between children are positive and they form 
constructive relationships as they learn to share and socialise with their friends. They enjoy 
sociable mealtimes, chatting happily with their friends and staff. They wait patiently to wash their 
hands and share resources when playing.

Children thoroughly enjoy their play and learning opportunities. They have great fun as they play 
together with a range of activities. Children have opportunities to play indoors or outside. However, 
there is a safety gate that hinders free flow between the two areas and the toilet. Children who 
prefer to play on their own, present as comfortable and happy in their play choices, building tracks 
for their tractors.

Children have opportunities to develop their independence. Older children access the toilet facilities 
freely and wash their hands independently. They help to tidy up after play. They confidently move 
around the learning areas, accessing resources to support their interests. Some self-serving is 
promoted at snack times. All children confidently feed themselves and sit sociably at the table for 
snacks and lunch. Coat pegs are easily accessible to encourage children to organise their 
belongings and use them independently.
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Care & Development Good 

Staff are appropriately qualified and understand their roles and responsibility to keep children safe. 
They have a good understanding of the nature of potential safeguarding concerns, understand the 
safeguarding policy and their duty to report concerns to the safeguarding officer or outside 
agencies. They are professional and implement the nursery procedures to a good standard. Staff 
keep written records of accidents and incidents involving children, and parents are informed. They 
record the administration of medication and ensure parents sign to acknowledge the information. 
They ensure the staff implement good hygiene procedures to help keep children healthy and safe. 
Allergy procedures are clear and implemented by staff. Staff promote healthy eating habits and 
provide healthy varied meals and snacks. Children bring their own water bottles and water is 
always available so that they remain hydrated. Staff ensure all children spend time outside each 
day and we saw children play happily outdoors. Staff encourage children to exercise and explore 
their environment by engaging in lots of outdoor activities that promote their physical development.

Staff build warm and nurturing relationships with the children. They understand the behaviour 
management policy and consistently use positive reinforcement. They praise and encourage 
children for good tidying and accomplishing their goals during play. Staff sit with children to eat 
lunch and act as good role models; they encourage good manners and remind children to say 
‘please’ and ‘thank you’. They create positive relationships with children in their care and celebrate 
their achievements. 

Staff ensure children have lots of opportunities to direct their own learning as well as some adult 
led activities. Staff undertake observations of children’s progress and loosely plan with children’s 
interests in mind, activities that will engage children and encourage their curiosity. Staff know 
children and their individual needs well. They naturally adjust the care and the behaviour strategies 
they use to suit individuals. Children with additional needs are well supported and staff work 
effectively with outside agencies to ensure good outcomes for children. 
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Environment Good

Leaders have procedures in place to ensure the environment is safe and secure. Staff record 
visitors and check their identity before allowing entry into the building. Staff sign in and out of the 
building and registers of staff and children are kept, demonstrating who is caring for children and 
who is present in the building. Staff manage the environment well and leaders monitor accidents 
and incidents to ensure they can promptly address any emerging risks. Risk assessments for 
indoor and outside areas are undertaken regularly and daily checks are completed by staff to 
maintain the safety of the play environment. Leaders regularly review the risk assessments and 
confidently discussed them with us. Beneficial improvements have been made to the building 
including new outdoor fencing to ensure children are safe when outdoors. Leaders ensure the 
building is maintained to a good standard and servicing of utilities and equipment on the premises 
is undertaken in a timely manner, with certificates retained for inspection.

Leaders ensure that the environment offers good facilities to meet the needs of the children. There 
are a suitable number of children’s toilets and nappy changing facilities for the children that attend. 
The indoor area is spacious, light and well organised. Resources are organised appropriately with 
interesting play zones that promote children’s curiosity, imagination, and development. A lot of 
improvements have been made for the older children and there is a plan in place to do the same for 
the younger ones, making it more age appropriate. The outdoor area has been developed and 
improvements to safety aspects and resources have been made. Children clearly enjoy their play in 
a safe and stimulating area. The indoor environment is well managed so that children eat their 
meals in a calm, sociable space and there are rest areas should children tire.

Leaders ensure the quality of the furniture, resources, and toys are appropriate, of a good standard 
and are well maintained. They provide stimulating resources for all children attending. Most 
resources are kept at the children’s level and accessible to them. Children’s personal and social 
development is also encouraged well through access to multicultural toys and books and Welsh 
resources with some incidental Welsh used with children.
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Leadership & Management Good

Leaders are motivated, enthusiastic and operate the service to a good standard. They have a clear 
vision for the setting. There are suitable policies and procedures, many of which have been 
recently reviewed. At the time of the visit sleeping procedures were not in place, this has now been 
completed and the information shared with staff. They maintain good oversight of the service and 
ensure daily record keeping is effective. They have addressed previous Priority Action Notices, 
Areas for improvements and recommendations in a timely manner. 

Self-evaluation is regularly undertaken and feedback from parents, staff and children is sought. 
Record keeping such as accidents and incidents are regularly reviewed to ensure that any issues 
are identified and addressed as soon as possible. 

Leaders manage staff effectively and follow recruitment procedures to ensure the staff they employ 
are suitable and able to work in line with current childcare practices. They ensure there are enough 
qualified staff to care for children and the adult to child ratios are maintained or exceeded. Staff are 
suitably trained and qualified and hold a current Disclosure and Barring Service (DBS) certificate. 
Group B safeguarding training has been completed by all staff with the management team also 
completing Group C.

Leaders build strong partnerships and work openly and transparently with outside agencies. They 
have a complaints policy and procedure in place and complaints have been dealt with 
appropriately. Partnerships with parents, carers, outside agencies, and other stakeholders are good 
and benefit children’s development. 
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Areas identified for improvement 
Where we identify Areas for Improvement but we have not found outcomes for people to be at 
immediate or significant risk, we discuss these with the provider. We expect the provider to take 
action and we will follow this up at the next inspection.

Where we find outcomes for people require significant improvement and/or there is risk to 
people’s well-being we identify areas for Priority Action. In these circumstances we issue a 
Priority Action Notice(s) to the Provider, and they must take immediate steps to make 
improvements. We will inspect again within six months to check improvements have been made 
and outcomes for people have improved. 

CIW has no areas for improvement identified following this inspection.

CIW has not issued any Priority action notices following this inspection.
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National Minimum Standards
Where we find the provider is not meeting the National Minimum Standards for Regulated Child 
Care but there is no immediate or significant risk for people using the service, we highlight these as 
Recommendations to Meet National Minimum Standards.

We expect the provider to take action to address these and we will follow these up at the next 
inspection. 

Standard Recommendation(s)
No NMS Recommendations were identified at this inspection

Best Practice
Where we think it helpful, we may make best practice recommendations. These are to encourage 
settings that are doing well to become even better at helping children thrive.

Recommendation(s)
To consider removing the safety gate between the outdoor and indoor  space to encourage free 
flow and encourage Independence

Develop the use of Welsh throughout the nursery.
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