
Inspection Report

Service Information:
Operated by: Woodhill Care Ltd

Care Type: Care Home Service 
Adults With Nursing

Provision for: Care home for adults - with nursing, Care home for 
adults - with personal care, Provision for learning 
disability, Provision for mental health

Registered places: 24

Main language(s): English

Promotion of Welsh language and 
culture: 

The provider makes an effort to promote the use of 
the Welsh language and culture or is working 
towards a bilingual service.

Woodfield Care Home (Nursing)

Woodfield,   Narberth, SA67 8EH

01834861301

The inspection visits for this service took place between 15/04/2026 and 16/04/2026
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Ratings:

Well-being Good

Care & Support  Good 

Environment Good

Leadership & Management Good

Summary:
Woodfield Care Home is a nursing home set in a countryside location, providing care and support 
to people with nursing needs. We found outcomes for people are Good across all four inspection 
themes: Well‑being, Care and Support, Environment, and Leadership and Management. People 
experience positive well‑being outcomes and are supported by knowledgeable and motivated staff 
who know them well. Care and support is person‑centred and delivered with kindness and respect. 
Families and professionals gave consistently positive feedback about the quality of care. People 
live in a clean, safe, and homely environment that supports comfort, dignity, and well‑being. 
Leaders are visible and approachable and promote an inclusive culture. While some systems 
require strengthening, these have not impacted on people’s outcomes.



Page 3 of 8

Findings:

Well-being Good

People experience good well‑being outcomes and are supported to live comfortably and 
meaningfully at Woodfield Care Home. We observed people spending time in communal areas 
throughout the day, with staff providing sensitive and respectful encouragement to support 
engagement and social interaction. The communal areas were calm and welcoming, and people 
appeared relaxed and settled. Staff consistently offer people choice in their daily routines, including 
where they spend time and how they engage with others, and people are involved in decisions 
about how they wish to be supported. Interactions between staff and people are warm and 
respectful, clearly supporting people to feel valued and listened to.

People are supported to engage in meaningful activities. Increased staffing levels have enabled a 
greater focus on engagement and social interaction, allowing staff to spend more time supporting 
people in ways that matter to them. Woodfield Care Home provides responsive and spontaneous 
activities throughout the day, alongside a more structured programme. Activities include listening to 
music, singing, Montessori‑based activity stations and pet therapy, which aim to promote wellbeing 
through meaningful stimulation, engagement, and social interaction. 

The promotion of Welsh language and culture is evident. Some staff are learning and using Welsh 
phrases and greetings, which supports people’s identity and sense of belonging. Families spoke 
positively about the atmosphere within the home, with one family member telling us, “When I visit, 
there is always the warmest welcome from all staff. They are so attentive and caring.”

People are supported to live healthily and safely in a secure and homely environment. Staffing 
levels are appropriate to meet people’s needs and support them safely. Safeguarding training is 
mandatory for all staff, and appropriate Deprivation of Liberty Safeguards (DoLS) are in place for 
people who lack capacity. Security arrangements help keep people safe, and the provider 
continues to invest in the service to further enhance outcomes for people.
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 Care & Support  Good

People receive consistently good, person‑centred care and support that reflects their assessed 
needs, preferences, and personal outcomes. Daily care records demonstrate that people’s needs 
are met and show continuity in how care is delivered by staff who know people well. Records 
evidence that care is provided in line with personal plans, and appropriate referrals are made to 
health and social care professionals. Effective communication with external services supports 
timely and coordinated care when required.

Care staff demonstrate a good understanding of people as individuals. Care staff spoke 
knowledgeably about people’s life histories, preferences, routines, and emotional needs, and 
described how these inform the way care is delivered. We observed care provided in a manner that 
consistently upheld dignity, respect, and individuality. Staff adapt their communication to meet 
people’s needs, including offering reassurance and emotional support where required. Most people 
were observed spending time outside their rooms and engaging in communal areas, supported by 
staff who knew them well. A staff member told us that care at Woodfield Care Home is “Given 
compassionately and professionally” which reflected what we observed.

Personal plans are strengths‑based and outcome‑focused, providing clear guidance for staff on 
how to support people effectively. Plans include information about routines, preferences, and 
communication needs. People’s personal plans are informed by their interests and preferred 
approaches, supporting consistent and appropriate responses from staff and promoting positive 
outcomes. Care plans are supported by relevant risk assessments and appropriate equipment, 
such as sensor mats where required. Records show that plans and risk assessments are reviewed 
regularly and that agreed actions are generally followed. Some areas of documentation require 
further strengthening, including the development of people’s life histories and improved consistency 
in recording outcomes within some care documents. The service has acknowledged these areas 
and has plans in place to address them.

Feedback from families, staff, and professionals was overwhelmingly positive. Families told us they 
feel confident and reassured that their relatives’ needs are met. One family member said they 
“Would not hesitate to recommend the service,” while a visiting professional described the care 
provided as “Of a high standard.”

People’s medicines are managed safely and effectively, supported by clear policies, accurate 
records, and regular audits. Medicines are stored securely, temperatures are monitored, and 
confidential documentation is maintained appropriately. People are protected from the risk of 
infection through effective infection prevention and control arrangements. Staff demonstrate good 
understanding of infection control practices, and the environment is clean, well maintained, and 
supported by regular oversight.
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Environment Good

People live in a clean, safe, and homely environment that promotes comfort, dignity, and 
well‑being. The home has a welcoming and relaxed atmosphere, and we observed people making 
good use of communal areas throughout the day to relax, socialise, and engage in activities. These 
areas were well presented and supported people’s independence and social interaction. Bedrooms 
are personalised, inviting, and reflect people’s individuality, contributing positively to people’s sense 
of home.

The service has two outdoor spaces, an internal courtyard and a decked area which people can 
access. The internal courtyard provides natural light and an attractive shared space, and there is a 
small outdoor seating area that people can access with the support of care staff. 

The environment is well maintained, and continued efforts are made to keep the service in a good 
state of repair. Leaders have worked to address recommendations from previous inspections, and 
staff and professionals told us they have noticed improvements. Relevant adaptations and 
equipment are in place to meet people’s needs, including specialist beds, call systems, and moving 
and handling equipment. Bathrooms, showers, and toilets are designed to support privacy, dignity, 
safety, and accessibility.

The provider ensures risks to health and safety are effectively managed. The service has a secure 
entry system and maintains a visitors’ book to support safety. Mandatory fire safety checks are 
completed routinely, and certificates for gas, fire detection, and electrical equipment are up to date. 
The service has acknowledged the recommendation to introduce fire evacuation drills and has 
confirmed plans to implement these to provide further assurance of people’s safety.

Appropriate arrangements are in place for the safe storage and control of hazardous substances 
(COSHH), with items stored securely and risk assessed. Overall, the provider maintains a safe, 
clean, and well‑organised environment, supported by effective systems and good staff compliance 
with safety procedures.
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Leadership & Management Good

Leadership and management at Woodfield Care Home are visible, approachable, and responsive, 
contributing to a positive and inclusive culture. Staff consistently described managers as supportive 
and told us they feel able to raise concerns and seek guidance. One member of staff told us that 
leadership and management are “Always available, you can go to them with anything and they will 
help.” 

Professionals told us communication with management is good and that recommendations from 
reviews are acted upon. Families also provided very positive feedback, telling us they feel confident 
in the care provided, value being kept well informed, and gain peace of mind knowing their relatives 
are safe and well cared for. One family member described Woodfield Care Home’s management as 
“Very efficient and caring.”

People are supported by staff with the appropriate skills, knowledge, and experience to meet their 
care and support needs. We sampled staff files and saw safe recruitment practices in place, 
including appropriate background and Disclosure and Barring Service (DBS) checks, which are 
renewed as required. New staff are supported through an effective induction process, and staff told 
us they feel valued and supported in their roles.

During the inspection, we noted that systems intended to support staff, such as regular supervision 
and annual appraisals require strengthening, as gaps were identified. Some staff also told us 
access to some face‑to‑face training could be improved. However, staff continued to refer positively 
to the management team. We were assured that the service would guarantee staff are in receipt of 
regular supervision and appraisals to ensure that staff are fully supported and in turn able to 
effectively continue to deliver good care to people. 

We also identified some gaps in Responsible Individual visits and quality of care reviews. These 
gaps have not adversely impacted outcomes for people or staff, which is reflected in the 
overwhelmingly positive feedback received from staff, professionals, and families about leadership, 
management, and the continued improvement of the service. 
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Areas identified for improvement 
Where we identify Areas for Improvement but we have not found outcomes for people to be at 
immediate or significant risk, we discuss these with the provider. We expect the provider to take 
action and we will follow this up at the next inspection.

Where we find outcomes for people require significant improvement and/or there is risk to 
people’s well-being we identify areas for Priority Action. In these circumstances we issue a 
Priority Action Notice(s) to the Provider, and they must take immediate steps to make 
improvements. We will inspect again within six months to check improvements have been made 
and outcomes for people have improved. 

CIW has no areas for improvement identified following this inspection.

CIW has not issued any Priority action notices following this inspection.
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