
Inspection Report

Service Information:
Operated by: Newport City Council Adults and Children's Services

Care Type: Care Home Service 

Adults Without Nursing

Provision for: Care home for adults - with personal care, Provision 
for learning disability, Provision for mental health

Registered places: 32

Main language(s): English

Promotion of Welsh language and 
culture: 

The provider promotes, anticipates, identifies, and 
meets the Welsh language and culture needs of 
people.

Blaen y Pant

Blaen Y Pant Home, 76 Blaen Y Pant Crescent,  Newport, NP20 5PX

01633855548

www.newport.gov.uk

The inspection visit took place on 09/07/2026
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Ratings:

Well-being Good

Care & Support  Good 

Environment Good

Leadership & Management Good

Summary:
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Blaen-Y-Pant House is situated in a residential area of Newport, close to the community of Bettws. 
The home is easily accessible for relatives, friends and professionals and provides accommodation 
and care for older people.

Well-being is good. People told us they feel safe, valued and well supported by staff who know 
them well. We observed warm and respectful interactions, opportunities for social engagement and 
support that promotes people's independence, dignity and personal preferences.

Care and Support is good. People receive personalised care from staff who understand their needs 
and preferences. Personal plans are detailed and reviewed regularly, helping staff provide 
consistent support. People and relatives spoke positively about the care provided, and we saw 
evidence of effective partnership working with healthcare professionals to promote people's health 
and well-being.

The Environment is good. People live in surroundings that are safe, comfortable and well 
maintained. Bedrooms are personalised and communal areas provide welcoming spaces for 
relaxation and social interaction. 

Leadership and Management is good. Leaders have effective systems in place to monitor the 
quality of the service and drive improvement. Staff described managers as approachable, 
supportive and visible. We found a positive culture within the home, with managers and staff 
committed to achieving good outcomes for people and responding appropriately when 
improvements are identified.
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Findings:

Well-being Good

People experience positive outcomes and are supported to live fulfilling lives within a welcoming 
and inclusive environment. Staff know people well and help them maintain their individuality, 
interests and relationships, where possible. People are encouraged to make choices about their 
daily lives and receive support that promotes their independence and dignity.

People spoke positively about living at the service. They told us staff are kind, caring and take time 
to build meaningful relationships with them. One person told us staff keep them company, spend 
time talking with them and support them to take part in activities they enjoy. They said they have 
never felt lonely since moving to the service and have developed friendships with other people 
living there. People described feeling safe and comfortable in their surroundings and told us they 
are treated with respect.

We observed warm and positive interactions throughout the inspection. Staff spoke to people in a 
calm and friendly manner and responded promptly when people required assistance or 
reassurance. People appeared relaxed in the presence of staff and were comfortable seeking 
support when needed. We saw staff taking time to engage people in conversation and activities, 
encouraging participation and responding sensitively to individual preferences and communication 
needs. We also observed an external activities provider engaging with a group of people during our 
visits, and people expressed enthusiasm for the activities on offer.

People have opportunities to take part in activities that are meaningful to them. Staff told us they 
tailor activities around people's interests and life experiences, wherever possible. We heard 
examples of people enjoying music, dancing, social events and spending time with others. We 
observed the garden being used effectively during the warm weather, with appropriate measures in 
place to protect people from the sun and help keep them safe. People are also supported to 
maintain aspects of their identity and personal preferences. For example, one person told us how 
important it is to have their hair done and explained the significance of their hairbands. They told us 
staff understand this preference and ensure their hairbands are available and used daily. Relatives 
we spoke with confirmed their loved ones are supported to maintain their appearance and personal 
style.

People spoke positively about the food provided. They told us there was a good choice of meals 
available and alternative options were offered if they changed their mind. People with dietary 
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preferences and specific nutritional needs told us staff accommodated these without difficulty.

Overall, people experience positive relationships, meaningful engagement and personalised 
support. Care staff promote people's rights, dignity and independence, helping them achieve 
outcomes that are important to them.
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 Care & Support  Good

People receive good quality care and support from staff who know them well and understand their 
individual needs. Care staff develop positive relationships with people and work alongside 
healthcare professionals to promote their health, safety and well-being.

We reviewed a sample of personal plans and found they contained information about people's 
backgrounds, preferences and daily routines. Personal plans provided staff with guidance on how 
to support people safely whilst promoting choice, independence and dignity. Records showed plans 
are reviewed regularly and updated when people's circumstances change. Plans were written in a 
person-centred way, reflecting people's individual histories, preferences and outcomes. The service 
actively encourages families and representatives to be involved in reviews where appropriate, 
helping to ensure support remains relevant and responsive to people's needs. We also saw 
evidence of involvement from healthcare professionals, including GPs, district nurses and specialist 
services, when additional support or advice was required.

People and relatives spoke positively about the care provided. They described staff as caring, 
attentive and responsive to people's individual needs. During the inspection, we observed staff 
delivering care in a respectful and compassionate manner, taking account of people's preferences, 
routines and wishes. Staff demonstrated a good knowledge of the people they supported and were 
able to explain how they adapted care to meet changing needs and personal choices. We saw 
people being supported at their own pace and encouraged to remain as independent as possible.

The service has arrangements in place to support people's health and protect them from harm. 
Staff demonstrated a good understanding of safeguarding procedures and were able to explain 
how they would identify, respond to and report concerns. Records showed safeguarding referrals 
are made where required and the service works effectively with external agencies to manage risks 
and promote people's safety. Accident and incident records were maintained, and there was 
evidence of learning and review following events to support continuous improvement.

The management and storage of medication was an area where we identified a need for 
improvement. During the inspection, we found the temperature of an overflow medication storage 
room had exceeded recommended limits. The provider responded promptly by seeking advice from 
the supplying pharmacy, increasing temperature monitoring arrangements and relocating 
medication storage to a more suitable environment. Management provided assurances that 
additional measures have been implemented to reduce the risk of reoccurrence.

Overall, people receive personalised care and support that promotes their well-being and helps 
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them achieve positive outcomes. Staff work effectively with people, relatives and professionals to 
ensure needs are understood and met. Positive relationships, person-centred planning and 
effective partnership working help people receive care that is responsive to their individual 
circumstances and preferences.



Page 9 of 14

Environment Good

People live in an environment that is comfortable, safe and suitable for their needs. The home 
provides a welcoming atmosphere and supports people to spend time independently or socially, 
according to their wishes. The environment promotes people's well-being and enables them to 
maintain their independence whilst receiving the support they need.

During the inspection, we found communal areas were clean, tidy and well maintained. Bedrooms 
were personalised with photographs, ornaments and personal possessions, helping people 
maintain a sense of identity and belonging. People had access to a variety of communal spaces 
where they could relax, socialise, meet visitors or participate in activities. The layout of the home 
supported people to move around safely and independently wherever possible.

People told us they were happy with their surroundings and felt comfortable living at the service. 
The atmosphere within the home was calm, relaxed and welcoming. We saw people choosing 
where they wished to spend their time throughout the day and moving freely between communal 
areas. People appeared familiar with their surroundings and comfortable accessing different parts 
of the home.

The provider maintains appropriate arrangements to promote people's safety. Records 
demonstrated regular checks and servicing are completed in key areas, including fire safety 
systems, water safety and electrical installations. We saw evidence that equipment is serviced and 
repaired when required to help ensure it remains safe and suitable for use. Staff demonstrated an 
awareness of health and safety responsibilities and understood the processes for reporting 
environmental concerns.

The service has a small outdoor area that is well maintained and easily accessible. This space 
provides opportunities for people to spend time outdoors, socialise with relatives and enjoy fresh air 
when they choose. During the inspection, we observed people making use of outdoor areas during 
periods of warm weather. Appropriate measures were in place to promote people's comfort and 
safety whilst outdoors.

The provider continues to invest in the environment and has undertaken significant refurbishment 
and improvement work. Records showed ongoing investment in flooring, fire safety arrangements 
and wider building improvements. The Responsible Individual reports and quality assurance 
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reviews demonstrated that management regularly considers environmental issues and identifies 
opportunities to further improve the setting. This shows a commitment to maintaining an 
environment that meets people's changing needs and expectations.

During the inspection, we identified an issue relating to the temperature of an overflow medication 
storage room. The provider responded promptly and took action to strengthen monitoring 
arrangements and ensure medicines were stored appropriately. We found no evidence this had 
adversely affected people.

Overall, the environment supports positive outcomes for people and meets their day-to-day needs. 
People live in surroundings that are safe, comfortable and homely, and the provider continues to 
invest in maintaining and improving the quality of the environment.
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Leadership & Management Good

The service benefits from effective leadership and management arrangements that support positive 
outcomes for people. Leaders have a good understanding of the service and have established 
systems to review quality, monitor performance and identify areas for improvement. There is a 
positive culture within the home, with a clear focus on supporting people to achieve the best 
possible outcomes.

Staff spoke positively about the management team and consistently described managers as 
approachable, supportive and visible within the service. Staff told us they feel able to raise 
concerns, seek advice and discuss ideas openly. Many spoke positively about the culture within the 
home and described feeling valued, respected and supported in their roles. We found staff worked 
well together and demonstrated a shared commitment to providing good quality care. Staff 
consistently told us they have sufficient time to engage in meaningful conversations and activities 
with people, helping to promote positive relationships and person-centred care rather than focusing 
solely on tasks.

The provider has systems in place to monitor and improve the quality of the service. We reviewed 
Responsible Individual reports, quality of care reviews and other governance records. These 
demonstrated the provider regularly evaluates service performance, identifies areas for 
development and takes action to address issues identified. We found evidence of self-evaluation, 
consultation with people using the service and ongoing oversight of key aspects of service delivery. 
Quality assurance processes support continuous improvement and help ensure the service 
remains responsive to people's needs.

The management team demonstrates a willingness to learn and improve practice. We found 
leaders were open and transparent throughout the inspection process and responsive to feedback. 
For example, following the identification of elevated temperatures within an overflow medication 
room, management took prompt action to reduce risk and strengthen monitoring arrangements. 
This included seeking advice from the supplying pharmacy, reviewing storage arrangements and 
introducing additional safeguards. This demonstrated a proactive approach to addressing concerns 
and improving practice.

Training, supervision and staff support arrangements are in place. Staff told us they receive regular 
supervision and have access to training opportunities relevant to their roles. Staff described 
managers as supportive of their professional development and reported they felt confident seeking 
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guidance when needed. We found staff had a good understanding of people's needs and 
demonstrated knowledge of safeguarding and reporting procedures.

Professionals and stakeholders who provided feedback spoke positively about the service and the 
care provided. The provider works in partnership with healthcare professionals and other agencies 
to support people's well-being and promote positive outcomes.

Overall, leadership and management arrangements are effective and promote a positive culture. 
Managers support staff well, respond appropriately to issues when they arise and demonstrate a 
commitment to maintaining and improving outcomes for people living at the service.
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Areas identified for improvement 
Where we identify Areas for Improvement but we have not found outcomes for people to be at 
immediate or significant risk, we discuss these with the provider. We expect the provider to take 
action and we will follow this up at the next inspection.

Where we find outcomes for people require significant improvement and/or there is risk to 
people’s well-being we identify areas for Priority Action. In these circumstances we issue a 
Priority Action Notice(s) to the Provider, and they must take immediate steps to make 
improvements. We will inspect again within six months to check improvements have been made 
and outcomes for people have improved. 

CIW has no areas for improvement identified following this inspection.

CIW has not issued any Priority action notices following this inspection.
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Mae’r adroddiad hwn hefyd ar gael yn Gymraeg

This report is also available in Welsh
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