Provider Information to be published

Annual Return 2023/2024

The following information relates to information CIW held about this provider and its associated services on the 31st March
2024.
This section has been completed for you. There are no actions to complete. This information displayed will be included in the
published Annual Return.
Provider name: Langland care LTD
The provider was registered on: 22/02/2019
The following lists the There are no imposed conditions associated to this provider
provider conditions:
The regulated services )
delivered by this provider || Brynfieid Manor
were: Service Type Care Home Service
Type of Care Adults With Nursing
Approval Date 25/04/2019
Responsible Individual(s) Jason Banfield
Manager(s) Amanda Jones
Maximum number of places 71
Service Conditions There are no conditions associated to this service
The Newton Grange
Service Type Care Home Service
Type of Care Adults Without Nursing
Approval Date 22/02/2019
Responsible Individual(s) Jason Banfield
Manager(s) Shannon Jones
Maximum number of places 22
Service Conditions There are no conditions associated to this service
Training and Workforce Hanning

Describe the arrangements in place during the last financial year
for identifying, planning and meeting the training needs of staff
employed by the service provider

We ensure that all mandatory training is completed by all staff on i
nduction, and then annual refreshers or as indicated in the trainin
g need analysis, we use a skills audit through our supervision and
appraisal procedure that will identify the strengths and weaknesse
s of our employees and person centre our approach to allocating
training courses to develop those skills, this dictates what training
is needed for CPD of our staff, a training matrix is kept to identify
when training is due.

Describe the arrangements in place during the last financial year
for the recruitment and retention of staff employed by the service
provider

Our service is highly dependant on recruiting the right person for

the right position within our company, they do not only need the ri
ght qualifications but also kindness and compassion for our vulne
rable service users, they must have the right personality to make

a difference to the service users day.

We aim to retain our staff and we ensure that they feel valued, giv
e them the right training and opportunities to develop their career
s within the company, we also recruit overseas staff.

Service Profile




Service Details

Name of Service

Brynfield Manor

Service Telephone Number

01792 366208

What is/are the main language(s) through which your service is

English Medium with some billingual elements

provided?
Other languages used in the provision of the service Welsh
Indian
Portuguese
Russian
Ukrainian
Chinese
Service Provision
People Supported
How many people in total did the service provide care and 121
support to during the last financial year?
Fees Charged
The minimum weekly fee payable during the last financial year? 900
The maximum weekly fee payable during the last financial year? 1600

If you wish to add further detail or comment regarding the scale of
charges please do so below

We are not a purpose built home and do offer a wide range of qu
ality rooms, that differ in price.

Conplaints
Number of active complaints outstanding 0
Number of complaints upheld 1
Number of complaints partially upheld 0
Number of complaints not upheld 4
Total number of formal complaints made during the last financial |5

year

What arrangements were made for consulting people who use the
service about the operation of the service during the last financial
year?

We have an annual quality assurance questionnaire for residents/
family, staff, visiting professionals.

We speak to and involve residents daily and listen to their views
We have regular meetings - resident and family, staff

Rl records conversations with residents and family and also staff t
hrough Reg 73 and reg 80

we encourage family and visitors to use carehome.co.uk

Service Environment

How many bedrooms at the service are single rooms? 67
How many bedrooms at the service are shared rooms? 3
How many of the bedrooms have en-suite facilities? 61
How many bathrooms have assisted bathing facilities? 15
How many communal lounges at the service? 3
How many dining rooms at the service? 1

Provide details of any outside space to which the residents have
access

we have two large terraces that overlook Langland bay and have
fabulous sea views, we have a walled garden area and also a cou
rtyard that all our residents and families have access too.




Provide details of any other facilities to which the residents have
access

We have close access to the local community, shops, church, loc
al beach and cafe's, good transport links, we also provide weekly
visits from outside entertainers , pet therapy etc and also excellen
t activities on offer within the home.

Conmrunicating with people who use the service

I Identify any non-verbal communication methods used in the provision of the service

Picture Exchange Communication System (PECS) Yes

Treatment and Education of Autistic and related Communication- | No

handicapped CHildren (TEACCH)

Makaton No

British Sign Language (BSL) Yes

Other No
Staterrent of Conrpliance

within the statement of compliance.

The Responsible Individual must prepare the statement of compliance.

CIW have published guidance on completing the quality of care review which provides advice on what could be contained

Set out your statement of compliance in respect to the four well-being areas below.

The extent to which people feel their voices are heard, they
have choice about their care and support, and opportunities
are made available to them.

Brynfield Manor is a large dual registered home that meets the
needs of the majority of care needs for the elderly, both physic
al disabilities and disabilities that affect cognition, memory, and
mental health, covering social requirements to more complex m
edical conditions.

We pride ourselves that we cater for a wide range of care need
s with a completely person-centred approach to care planning, i
n an environment that our residents can call HOME.

Brynfield Manor is a warm welcoming home that aims to make b
oth residents and there families feel part of the community, staff
are so kind and helpful, in the words of our LHB nurse assessor
“ They are so kind to the residents but also so respectful to eac
h other”.

Residents and their families are encouraged to participate in th
eir care plan, identifying what matters to them and how they pre
fer to be supported, this is easily identified in the quality of the
care plans produced.



https://www.careinspectorate.wales/providing-a-care-service/already-registered-services

The extent to which people are happy and supported to
maintain their ongoing health, development and overall
wellbeing. For children, this will also include intellectual, social
and behavioural development.

A summary of governance arrangements is in place to support
residents who use our service to maintain their health and wellb
eing, there are monthly audits and evaluations completed by th
e manager and her team, this covers health, wellbeing, health a
nd safety and quality of the environment.

Care planning is focused on choice, consent and wellbeing, foc
ussed on what is important to them, families are also involved in
the care plan and health is updated with them regularly, staff m
ust document when this has been done. | have evidenced samp
le care plans today, | have also sought feedback from our Nurs
e assessor and she agreed that the care plans were some of th
e best she had seen.

We have an excellent relationship with professional contacts an
d support networks, we work closely with local Gp’s, District nur
ses and community CPN'’s alongside our governing bodies, our
staff are skilled in monitoring health and welfare and there is cl
ear evidence that concerns are acted on promptly, our resident
s and their families can have confidence that their health and w
ellbeing is of upmost importance to our dedicated staff.

I have spoken to four relatives today LT, PL,HP,CS, all have no
thing but praise for the staff and service in general.

I have also spoken to 10 residents PS,FT,MW,JR,VJ,GA,MB,ST
,SHandLW.

All are happy with their home and occupation, they all have diff
ering conditions and capacity but all were very happy here, so
metimes there is just no place like home so we do our very best
to make it home for our residents using our service.

The service is led by a manager who is very much resident orie
ntated, she is their voice and advocate, only the best will do, th
e staff fully understand her vision and she takes time to work wi
th them to achieve her goals and visions for the home, she wor
ks hard at developing relationships with families, always putting
herself in their position and supporting them in anyway that she
can, | have evidenced today that she has supported a resident
s wife by spending protected time with her , listening, answering
questions, offering links to outside professional bodies and kee
ping an open door for her, truly amazing and gratefully receive
d by the relative.

Residents and their families can be content that they are living i
n an environment that treats them with total respect and dignity.
All staff are fully trained, completing all mandatory training on in
duction and updating annually, staff receive regular supervision
s and appraisals

The extent to which people feel safe and protected from abuse
and neglect.

All staff are trained to identify and deal with any concerns that
may arise and all are aware that management MUST be inform
ed of any incidents/concerns/ or gut feelings, we have had a re
cent safeguarding that identified concerns with staff reports, th
e manager has taken this head on and educated the staff conc
erned.

The dealing with sensitive or potentially harming information is t
aken very seriously and reported immediately to our governing
bodies, any potential risk is acted on and reduced immediately.
Brynfield Manor reacts to any adult at risk situation in an hones
t, transparent, and open manner.

The manager has requested local authority refresher training f
or all qualified nurses and senior care in safeguarding level 4 a
nd 5, we are still waiting for dates to be offered.

Whistleblowing policy is available to all staff through our QCS a
pp which all staff have access to, and is visited regularly in mini
meetings and handovers, | am satisfied that staff are not frighte
ned to speak up should things go wrong, they are fully support
ed by an experienced manager who is fully aware of the proced
ures to take to keep people safe




The extent to which people live in accommodation that best
supports their wellbeing and achievement of their personal
outcomes.

I have spoken to numerous residents and their families today a
nd have evidenced that they feel at home, supported by dedica
ted staff, they have voice and choice within the day-to-day envi
ronment, | am at the service daily and see this evidence every
day.

Residents and their families are listened to and encouraged to j
oin in with all decision making, on a personal and communal lev
el.

There are regular audits by the manager, and she walks the bu
ilding every working day, checking quality and speaking to resid
ents, problems are identified early, hopefully before the do bec
ome a problem or concern.

We use a maintenance book for repairs, and this is reviewed d
aily by the maintenance team, people can be sure that we take
health and safety very seriously within the home.

We have an activity coordinator that is so dedicated to her job,
it is so important to her to keep people occupied and happy, sh
e is truly inspirational.

The outlook for activities is to develop the calendar doing thing
s that our residents want to do, purchase a minibus and develo
p this by using what our local community has to offer us, such a
s numerous clubs and restaurants for meals, ice-creams, views,
parks etc.

I The following section requires you to answer questions about the staff and volunteers working at the service.

I Number of posts and staff turnover

The total number of full time equivalent posts at the service (as at
31 March)

72

The following section requires you to answer questions about each staff type including information about the number of filled
and vacant posts, the training undertaken, the contractual arrangements in place and the qualifications of those staff.

The information entered should relate to the period during which the staff member has been working for the provider only.

Staff Type Service Manager

type?

Does your service structure include roles of this Yes

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

I Filled and vacant posts

No. of staff in post

No. of posts vacant

not outlined above'.

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is

Induction 0
Health & Safety 5
Equality, Diversity & Human Rights 5




Infection, prevention & control

Manual Handling

Safeguarding

Medicine management

Dementia

ajlajloa|ldb|Ooa|O

Positive Behaviour Management

Food Hygiene 5

Please outline any additional training undertaken person centred care
pertinent to this role which is not outlined above. clinical training for qualified staff

I Contractual Arrangements

No. of permanent staff 71

No. of Fixed term contracted staff

No. of Agency/Bank staff

0
No. of volunteers 0
0
0

No. of Non-guaranteed hours contract (zero hours)
staff

I Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 71

No. of part-time staff (17-34 hours per week) 0

No. of part-time staff (16 hours or under per week) |0

I Staff Qualifications

No. of staff who have the required qualification to 5
be registered with Social Care Wales as a Service
Manager

No. of staff working toward required/recommended |0
qualification to be registered with Social Care
Wales as a Service Manager

Deputy service manager

Does your service structure include roles of this Yes
type?

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

I Filled and vacant posts

No. of staff in post 2

No. of posts vacant 0

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction

Health & Safety

Equality, Diversity & Human Rights

Infection, prevention & control

Manual Handling

NIN|IN|IN|IN]|O

Safeguarding




Medicine management 1

Dementia 2
Positive Behaviour Management 2
Food Hygiene 1

Please outline any additional training undertaken clinical training for qualified staff
pertinent to this role which is not outlined above.

I Contractual Arrangements

No. of permanent staff

No. of Fixed term contracted staff

No. of volunteers

No. of Agency/Bank staff

o|j|o|o|Oo|N

No. of Non-guaranteed hours contract (zero hours)
staff

I Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 2

No. of part-time staff (17-34 hours per week) 0

No. of part-time staff (16 hours or under per week) |0

I Staff Qualifications

No. of staff who have the required qualification to 2
be registered with Social Care Wales as a Service
Manager

No. of staff working toward required/recommended |0
qualification to be registered with Social Care
Wales as a Service Manager

Other supervisory staff

Does your service structure include roles of this Yes
type?

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

I Filled and vacant posts

No. of staff in post 3

No. of posts vacant 0

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction

Health & Safety

Equality, Diversity & Human Rights

Infection, prevention & control

Manual Handling

Safeguarding

Medicine management

Dementia
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Positive Behaviour Management




Food Hygiene

Please outline any additional training undertaken
pertinent to this role which is not outlined above.

I Contractual Arrangements

No. of permanent staff

No. of Fixed term contracted staff

No. of volunteers

No. of Agency/Bank staff

No. of Non-guaranteed hours contract (zero hours)
staff

o|lo|lo|Oo|Ww

I Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 3
No. of part-time staff (17-34 hours per week) 0
No. of part-time staff (16 hours or under per week) |0
I Staff Qualifications

No. of staff who have the required qualification to 40
be registered with Social Care Wales as a social

care worker

No. of staff working towards the 3
required/recommended qualification

Nursing care staff

Does your service structure include roles of this Yes

type?

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

I Filled and vacant posts

No. of staff in post

No. of posts vacant

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is

not outlined above'.

Induction

Health & Safety

Equality, Diversity & Human Rights

Infection, prevention & control

Manual Handling

Safeguarding

Medicine management

Dementia

Positive Behaviour Management

Food Hygiene
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Please outline any additional training undertaken
pertinent to this role which is not outlined above.

all clinical training




I Contractual Arrangements

No. of permanent staff

No. of Fixed term contracted staff

No. of volunteers

No. of Agency/Bank staff

No. of Non-guaranteed hours contract (zero hours)
staff

o|lo|lo|o | N

I Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 6
No. of part-time staff (17-34 hours per week) 1
No. of part-time staff (16 hours or under per week) |0

I Typical shift patterns in operation for employed staff

Set out the typical shift patterns of staff employed
at the service in this role type. You should also
include the average number of staff working in
each shift.

7am - 7pm 7pm - 7am nursing care staff on duty for
each shift 2 per shift

I Staff Qualifications

No. of staff who have the required qualification to
be registered with Social Care Wales as a social
care worker

No. of staff working towards the
required/recommended qualification

Registered nurses

Does your service structure include roles of this
type?

Yes

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

I Filled and vacant posts

No. of staff in post

No. of posts vacant

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is

not outlined above'.

Induction

Health & Safety

Equality, Diversity & Human Rights

Infection, prevention & control

Manual Handling

Safeguarding

Medicine management

Dementia

Positive Behaviour Management
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Food Hygiene 6

Please outline any additional training undertaken
pertinent to this role which is not outlined above.

I Contractual Arrangements

No. of permanent staff

No. of Fixed term contracted staff

No. of volunteers

No. of Agency/Bank staff

o|lo|lo|o | N

No. of Non-guaranteed hours contract (zero hours)
staff

I Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 6

No. of part-time staff (17-34 hours per week) 1

No. of part-time staff (16 hours or under per week) |0

I Typical shift patterns in operation for employed staff

Set out the typical shift patterns of staff employed | 7am-7 pm 7pm - 7am 2 per shift
at the service in this role type. You should also
include the average number of staff working in
each shift.

Senior social care workers providing direct care

Does your service structure include roles of this Yes
type?

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

I Filled and vacant posts

No. of staff in post 10

No. of posts vacant 0

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction 0
Health & Safety 10
Equality, Diversity & Human Rights 10
Infection, prevention & control 10
Manual Handling 10
Safeguarding 10
Medicine management 10
Dementia 10
Positive Behaviour Management 10
Food Hygiene 10
Please outline any additional training undertaken
pertinent to this role which is not outlined above.




I Contractual Arrangements

No. of permanent staff 10
No. of Fixed term contracted staff 0
No. of volunteers 0
No. of Agency/Bank staff 0
No. of Non-guaranteed hours contract (zero hours) |0

staff

I Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week)

9

No. of part-time staff (17-34 hours per week)

0

No. of part-time staff (16 hours or under per week)

1

I Typical shift patterns in operation for employed staff

Set out the typical shift patterns of staff employed | 7am- 7pm 4
at the service in this role type. You should also
include the average number of staff working in
each shift.
I Staff Qualifications
No. of staff who have the required qualification to 10
be registered with Social Care Wales as a social
care worker
No. of staff working towards the 0
required/recommended qualification
Other social care workers providing direct care
Does your service structure include roles of this Yes

type?

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

I Filled and vacant posts

No. of staff in post

35

No. of posts vacant

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is

not outlined above'.

Induction 3

Health & Safety 35
Equality, Diversity & Human Rights 35
Infection, prevention & control 35
Manual Handling 35
Safeguarding 35
Medicine management 0

Dementia 35
Positive Behaviour Management 34
Food Hygiene 35




Please outline any additional training undertaken
pertinent to this role which is not outlined above.

I Contractual Arrangements

No. of permanent staff 35
No. of Fixed term contracted staff 0
No. of volunteers 0
No. of Agency/Bank staff 0
No. of Non-guaranteed hours contract (zero hours) |0

staff

I Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 35
No. of part-time staff (17-34 hours per week) 0
No. of part-time staff (16 hours or under per week) |0

I Typical shift patterns in operation for employed staff

Set out the typical shift patterns of staff employed |7am-7pm 10
at the service in this role type. You should also
include the average number of staff working in
each shift.
I Staff Qualifications
No. of staff who have the required qualification to 33
be registered with Social Care Wales as a social
care worker
No. of staff working towards the 2
required/recommended qualification
Dorrestic staff
Does your service structure include roles of this Yes

type?

stated, the information added should be the position as of the 31st March of the last financial year.

I Important: All questions in this section relate specifically to this role type only. Unless otherwise

I Filled and vacant posts

No. of staff in post

No. of posts vacant

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is

not outlined above'.

Induction

Health & Safety

Equality, Diversity & Human Rights

Infection, prevention & control

Manual Handling

Safeguarding

Medicine management

Dementia
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Positive Behaviour Management

Food Hygiene

Please outline any additional training undertaken
pertinent to this role which is not outlined above.

I Contractual Arrangements

No. of permanent staff

No. of Fixed term contracted staff

No. of volunteers

No. of Agency/Bank staff

No. of Non-guaranteed hours contract (zero hours)

staff

o|lo|lo|o| O,

I Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 5
No. of part-time staff (17-34 hours per week) 0
No. of part-time staff (16 hours or under per week) |0
I Staff Qualifications

No. of staff who have the required qualification 2
No. of staff working toward required/recommended | 4
qualification

Catering staff

Does your service structure include roles of this Yes

type?

stated, the information added should be the position as of the 31st March of the last financial year.

I Important: All questions in this section relate specifically to this role type only. Unless otherwise

I Filled and vacant posts

No. of staff in post

No. of posts vacant

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is

not outlined above'.

Induction

Health & Safety

Equality, Diversity & Human Rights

Infection, prevention & control

Manual Handling

Safeguarding

Medicine management

Dementia

Positive Behaviour Management

Food Hygiene
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Please outline any additional training undertaken
pertinent to this role which is not outlined above.




I Contractual Arrangements

No. of permanent staff

No. of Fixed term contracted staff

No. of volunteers

No. of Agency/Bank staff

o|lo|lo|o | O

No. of Non-guaranteed hours contract (zero hours)
staff

I Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 5

No. of part-time staff (17-34 hours per week) 0

No. of part-time staff (16 hours or under per week) |0

I Staff Qualifications

No. of staff who have the required qualification 3
No. of staff working toward required/recommended |2
qualification

Other types of staff

Does your service structure include any additional | Yes
role types other than those already listed?

List the role title(s) and a brief description of the maintenance
role responsibilities.

I Filled and vacant posts

No. of staff in post 2

No. of posts vacant 1

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

-

Induction

Health & Safety

Equality, Diversity & Human Rights

Infection, prevention & control

Manual Handling

Safeguarding

Medicine management

Dementia

Positive Behaviour Management
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Food Hygiene

Please outline any additional training undertaken
pertinent to this role which is not outlined above.

I Contractual Arrangements

No. of permanent staff 3

No. of Fixed term contracted staff 0

No. of volunteers 0




No. of Agency/Bank staff

staff

No. of Non-guaranteed hours contract (zero hours) |0

I Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 2

No. of part-time staff (17-34 hours per week) 0

No. of part-time staff (16 hours or under per week) |1

I Staff Qualifications

No. of staff who have the required qualification 3

qualification

No. of staff working toward required/recommended |0

Service Profile

Service Details

Name of Service

The Newton Grange

Service Telephone Number

01792 368880

What is/are the main language(s) through which your service is
provided?

English Medium

Other languages used in the provision of the service

Welsh

Service Provision

People Supported

How many people in total did the service provide care and
support to during the last financial year?

28

Fees Charged

The minimum weekly fee payable during the last financial year?

848

The maximum weekly fee payable during the last financial year?

1400

If you wish to add further detail or comment regarding the scale of
charges please do so below

Conplaints

Number of active complaints outstanding

Number of complaints upheld

Number of complaints partially upheld

Number of complaints not upheld

Total number of formal complaints made during the last financial
year

o|lo|lo|o| o




What arrangements were made for consulting people who use the
service about the operation of the service during the last financial
year?

Communication book available, managers door is always open.

Service Environment

How many bedrooms at the service are single rooms? 17
How many bedrooms at the service are shared rooms? 5
How many of the bedrooms have en-suite facilities? 16
How many bathrooms have assisted bathing facilities? 4
How many communal lounges at the service? 2
How many dining rooms at the service? 1

Provide details of any outside space to which the residents have
access

Outside sitting areas to front and

Provide details of any other facilities to which the residents have
access

There is a mini bus going to be ordered

Conmrunicating with people who use the service

I Identify any non-verbal communication methods used in the provision of the service

Picture Exchange Communication System (PECS)

No

Treatment and Education of Autistic and related Communication-
handicapped CHildren (TEACCH)

Makaton

British Sign Language (BSL)

&

Other

&g

Statement of Conrpliance

within the statement of compliance.

The Responsible Individual must prepare the statement of compliance.

CIW have published guidance on completing the quality of care review which provides advice on what could be contained

Set out your statement of compliance in respect to the four well-being areas below.

The extent to which people feel their voices are heard, they
have choice about their care and support, and opportunities
are made available to them.

our residents, staff, and families are all very involved in any dec
isions made regarding the home and the environment.
Residents and their families are encouraged to be very involve
d in the way they would like their care delivery to be received, p
erson centred care is very important to us all here, providing th
e best outcomes for the individuals wellbeing.

Our quality assurance feedback supports this.

The extent to which people are happy and supported to
maintain their ongoing health, development and overall
wellbeing. For children, this will also include intellectual, social
and behavioural development.

all health needs are discussed fully with the resident and their f
amilies, to identify what is important to them, we monitor health
and wellbeing through regular audits and by talking to the resid
ent and their families.

we provide a full entertainment and wellbeing schedule and this
is person centred to the individual.

The extent to which people feel safe and protected from abuse
and neglect.

The staff are all very well trained to identify possible safeguardi
ng concerns and the manager is fully competent to report and
handle concerns at a exemplary level.

As a home we have a zero tolerance to abuse at any level

The extent to which people live in accommodation that best
supports their wellbeing and achievement of their personal
outcomes.

Newton Grange is a small homely environment that fully support
s peoples wellbeing, and identifies good strong personal outco
mes, we can evidence this by regular audits, Rl regulations and
family / residents feedback.
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I The following section requires you to answer questions about the staff and volunteers working at the service.

I Number of posts and staff turnover

The total number of full time equivalent posts at the service (as at | 16

31 March)

The following section requires you to answer questions about each staff type including information about the number of filled
and vacant posts, the training undertaken, the contractual arrangements in place and the qualifications of those staff.

The information entered should relate to the period during which the staff member has been working for the provider only.

Staff Type

Service Manager

Does your service structure include roles of this
type?

Yes

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

I Filled and vacant posts

No. of staff in post

16

No. of posts vacant

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is

not outlined above'.

Induction 2
Health & Safety 7
Equality, Diversity & Human Rights 4
Infection, prevention & control 8
Manual Handling 5
Safeguarding 5
Medicine management 10
Dementia 7
Positive Behaviour Management 11
Food Hygiene 6
Please outline any additional training undertaken
pertinent to this role which is not outlined above.

I Contractual Arrangements

No. of permanent staff 16
No. of Fixed term contracted staff 16
No. of volunteers 0
No. of Agency/Bank staff 2
No. of Non-guaranteed hours contract (zero hours) |0

staff




I Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 16

No. of part-time staff (17-34 hours per week) 16

No. of part-time staff (16 hours or under per week) |0

I Staff Qualifications

No. of staff who have the required qualification to 14
be registered with Social Care Wales as a Service
Manager

No. of staff working toward required/recommended |2
qualification to be registered with Social Care
Wales as a Service Manager

Deputy service manager

Does your service structure include roles of this No
type?

Cther supervisory staff

Does your service structure include roles of this No
type?

Nursing care staff

Does your service structure include roles of this No
type?

Registered nurses

Does your service structure include roles of this No
type?

Senior social care workers providing direct care

Does your service structure include roles of this Yes
type?

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

I Filled and vacant posts

No. of staff in post 6

No. of posts vacant 0

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction 1
Health & Safety 3
Equality, Diversity & Human Rights 1

Infection, prevention & control

Manual Handling

Safeguarding
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Medicine management




Dementia

Positive Behaviour Management

Food Hygiene

Please outline any additional training undertaken
pertinent to this role which is not outlined above.

I Contractual Arrangements

No. of permanent staff

No. of Fixed term contracted staff

No. of volunteers

No. of Agency/Bank staff

No. of Non-guaranteed hours contract (zero hours)
staff

oO|IN|O| ]|

I Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 3
No. of part-time staff (17-34 hours per week) 3
No. of part-time staff (16 hours or under per week) |2

I Typical shift patterns in operation for employed staff

Set out the typical shift patterns of staff employed
at the service in this role type. You should also
include the average number of staff working in
each shift.

7amto 7pm

I Staff Qualifications

No. of staff who have the required qualification to
be registered with Social Care Wales as a social
care worker

No. of staff working towards the
required/recommended qualification

Other social care workers providing direct care

Does your service structure include roles of this
type?

No

Domrestic staff

Does your service structure include roles of this
type?

Yes

stated, the information added should be the position as of the 31st March of the last financial year.

I Important: All questions in this section relate specifically to this role type only. Unless otherwise

I Filled and vacant posts

No. of staff in post

No. of posts vacant

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is

not outlined above'.

Induction




Health & Safety

Equality, Diversity & Human Rights

Infection, prevention & control

Manual Handling

Safeguarding

Medicine management

Dementia
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Positive Behaviour Management

Food Hygiene 1

Please outline any additional training undertaken Dementia training
pertinent to this role which is not outlined above.

I Contractual Arrangements

No. of permanent staff 3
No. of Fixed term contracted staff 1
No. of volunteers 0
No. of Agency/Bank staff 1

-

No. of Non-guaranteed hours contract (zero hours)
staff

I Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 4

No. of part-time staff (17-34 hours per week) 0

No. of part-time staff (16 hours or under per week) |0

I Staff Qualifications

No. of staff who have the required qualification 2
No. of staff working toward required/recommended |2
qualification

Catering staff

Does your service structure include roles of this Yes
type?

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

I Filled and vacant posts

No. of staff in post 2

No. of posts vacant 0

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction

Health & Safety

Equality, Diversity & Human Rights

Infection, prevention & control
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Manual Handling




Safeguarding

Medicine management

Dementia

Positive Behaviour Management

Food Hygiene
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Please outline any additional training undertaken
pertinent to this role which is not outlined above.

I Contractual Arrangements

No. of permanent staff

No. of Fixed term contracted staff

No. of volunteers

No. of Agency/Bank staff

No. of Non-guaranteed hours contract (zero hours)
staff

I Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 3
No. of part-time staff (17-34 hours per week) 0
No. of part-time staff (16 hours or under per week) |0
I Staff Qualifications

No. of staff who have the required qualification 2
No. of staff working toward required/recommended | 1
qualification

Other types of staff

Does your service structure include any additional | No

role types other than those already listed?




