
Annual Return 2024/2025

Provider Profile

Provider Information to be published

The following information relates to information CIW held about this provider and its associated services on the 31st March
2025.

This section has been completed for you. There are no actions to complete. This information displayed will be included in the
published Annual Return.

Provider name: Pinefold Limited

The provider was registered on: 17/07/2018

The regulated services
delivered by this provider
were:

Emral House Nursing Home

Service Type Care Home Service

Type of Care Adults With Nursing

Approval Date 26/07/2018

Responsible Individual(s) Richard Nicholas

Manager(s) Beverley Hughes

Maximum number of places 45

Service Address Emral House Nursing Home, 11 Chester Road,
Wrexham LL11 2SA

Training and Workforce Planning

Describe the arrangements in place during the last financial year
for identifying, planning and meeting the training needs of staff
employed by the service provider

The home has a fairly stable workforce with the great majority of
the carers qualified to at least QCF level 2, and four new carers
waiting to start. Two have almost completed level 3 with one
waiting to start and one is waiting to start level 4.

Describe the arrangements in place during the last financial year
for the recruitment and retention of staff employed by the service
provider

The year began with a shortage of a few carers due to retirement
of some older members of staff but the situation has steadily
improved to the point where there are now no significant
shortages except on the odd occasion where holiday or sickness
cover is required.

Service Profile

Service Details

Name of Service Emral House Nursing Home

Service Telephone Number 01978361442

What is the main language through which the service is
provided?

English

Other languages used in the provision of the service



Service Provision

People Supported

How many people in total did the service provide care and
support to during the last financial year?

63

Fees Charged

The minimum weekly fee payable during the last financial year? 1054.09

The maximum weekly fee payable during the last financial year? 1233.91

If you wish to add further detail or comment regarding the scale of
charges please do so below

The minimum was for LA SSD funded clients up until April 2024.
The maximum was for self funding clients after April 2024.

Complaints

Total number of formal complaints made during the last financial
year

3

Number of active complaints outstanding 0

Number of complaints upheld 1

Number of complaints partially upheld 1

Number of complaints not upheld 1

Is the information about complaints correct? Yes

What arrangements were made for consulting people who use the
service about the operation of the service during the last financial
year?

Apart from regular daily interaction between the RI, the manager
and resident's relatives and representatives, comprehensive
quality assurance reviews are carried out each spring and
autumn.

Service Environment

How many bedrooms at the service are single rooms? 39

How many bedrooms at the service are shared rooms? 3

How many of the bedrooms have en-suite facilities? 37

How many bathrooms have assisted bathing facilities? 5

How many communal lounges at the service? 5

How many dining rooms at the service? 1

Provide details of any outside space to which the residents have
access

Large sitting out area

Provide details of any other facilities to which the residents have
access

As above

Communicating with people who use the service

Identify any non-verbal communication methods used in the provision of the service

Picture Exchange Communication System (PECS) Yes

Treatment and Education of Autistic and related Communication-
handicapped CHildren (TEACCH)

No

Makaton No

British Sign Language (BSL) No

Other No

Statement of Compliance



The Responsible Individual must prepare the statement of compliance.

CIW have published guidance on completing the quality of care review which provides advice on what could be contained
within the statement of compliance.

Set out your statement of compliance in respect to the four well-being areas below.

The extent to which people feel their voices are heard, they
have choice about their care and support, and opportunities
are made available to them.

The home caters mainly for residents who are very elderly, frail
and poorly and who in the main have very poor prognoses, As
most of them are bedfast, the bulk of our resources tend to be
focussed towards ensuring the delivery of good quality
palliative and EOL care. 

Although we do get residents occasionally who are able to
make their needs and feelings clearly felt, we are to a large
extent still dependent on the knowledge of their friends and
relatives to provide us with a better understanding of their care
and support needs. To this end, visiting by loved ones is
greatly encouraged and we provide free meals for elderly
spouses to enable them to stay for as long as possible. 

In this context, it is difficult to talk about what opportunities
might be available to our residents when we are preoccupied
with the business of ensuring that their last few days, weeks or
months are as free of pain and anxiety as can possibly be
achieved.

The extent to which people are happy and supported to
maintain their ongoing health, development and overall
wellbeing. For children, this will also include intellectual, social
and behavioural development.

In the context of a General Nursing home catering for the
category of clients that we care for, the aim is to try to ensure
that residents are as happy as they can be given the
circumstances that they find themselves in..

The extent to which people feel safe and protected from abuse
and neglect.

Feedback from those residents who are able to tell us but more
so from their friends and relatives over many years gives us
confidence that our residents do feel generally safe and
protected from abuse.

The extent to which people live in accommodation that best
supports their wellbeing and achievement of their personal
outcomes.

We do not believe that a nursing home is necessarily the best
place to end one's life. It would be much better to enjoy robust
good health and live independently right up until the end, but
we do believe that a nursing home is a much better option than
a hospital, far less some other kind of institution.

The total number of full time equivalent posts at the service (as at
31 March)

50

The following section requires you to answer questions about each staff type including information about the number of filled
and vacant posts, the training undertaken, the contractual arrangements in place and the qualifications of those staff.

The information entered should relate to the period during which the staff member has been working for the provider only.

Staff Type
Service Manager

Does your service structure include roles of this
type?

Yes

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

Filled and vacant posts

No. of staff in post 1

No. of posts vacant 0

https://www.careinspectorate.wales/providing-a-care-service/already-registered-services


Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction 0

Health & Safety 1

Equality, Diversity & Human Rights 0

Infection, prevention & control 1

Manual Handling 1

Safeguarding 1

Medicine management 15

Dementia 1

Positive Behaviour Management 1

Food Hygiene 0

Please outline any additional training undertaken
pertinent to this role which is not outlined above.

FIRE, FIRST AID, FALLS, MCA/DOLS, MOUTH
CARE, TISSUE VIABILITY, DIABETES, NUTRITION,
CONTINENCE, STROKE, EPILEPSY, CARE
PLANNING, RECORD KEEPING,....

Contractual arrangements for staff currently in post

No. of permanent staff 1

No. of Fixed term contracted staff 0

No. of volunteers 0

No. of Agency/Bank staff 0

No. of Non-guaranteed hours contract (zero hours)
staff

0

Is the information about contractual arrangements
correct?

Yes

Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 1

No. of part-time staff (17-34 hours per week) 0

No. of part-time staff (16 hours or under per week) 0

Staff Qualifications

No. of staff who have the required qualification to
be registered with Social Care Wales as a Service
Manager

1

No. of staff working toward required/recommended
qualification to be registered with Social Care
Wales as a Service Manager

0

Is the information about staff qualifications correct? Yes

Deputy service manager

Does your service structure include roles of this
type?

Yes

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

Filled and vacant posts

No. of staff in post 1



No. of posts vacant 0

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction 1

Health & Safety 1

Equality, Diversity & Human Rights 1

Infection, prevention & control 1

Manual Handling 1

Safeguarding 1

Medicine management 1

Dementia 1

Positive Behaviour Management 1

Food Hygiene 1

Please outline any additional training undertaken
pertinent to this role which is not outlined above.

Contractual arrangements for staff currently in post

No. of permanent staff 1

No. of Fixed term contracted staff 0

No. of volunteers 0

No. of Agency/Bank staff 0

No. of Non-guaranteed hours contract (zero hours)
staff

0

Is the information about contractual arrangements
correct?

Yes

Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 1

No. of part-time staff (17-34 hours per week) 0

No. of part-time staff (16 hours or under per week) 0

Staff Qualifications

No. of staff who have the required qualification to
be registered with Social Care Wales as a Service
Manager

0

No. of staff working toward required/recommended
qualification to be registered with Social Care
Wales as a Service Manager

1

Is the information about staff qualifications correct? Yes

Other supervisory staff

Does your service structure include roles of this
type?

No

Nursing care staff

Does your service structure include roles of this
type?

Yes

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.



Filled and vacant posts

No. of staff in post 36

No. of posts vacant 0

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction 7

Health & Safety 24

Equality, Diversity & Human Rights 0

Infection, prevention & control 24

Manual Handling 28

Safeguarding 24

Medicine management 3

Dementia 24

Positive Behaviour Management 24

Food Hygiene 24

Please outline any additional training undertaken
pertinent to this role which is not outlined above.

FIRE, FIRST AID, FALLS, MCA/DOLS, MOUTH
CARE,

Contractual arrangements for staff currently in post

No. of permanent staff 36

No. of Fixed term contracted staff 0

No. of volunteers 0

No. of Agency/Bank staff 0

No. of Non-guaranteed hours contract (zero hours)
staff

0

Is the information about contractual arrangements
correct?

Yes

Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 24

No. of part-time staff (17-34 hours per week) 12

No. of part-time staff (16 hours or under per week) 0

Typical shift patterns in operation for employed staff

Set out the typical shift patterns of staff employed
at the service in this role type. You should also
include the average number of staff working in
each shift.

07;30 am - 07:30 pm (9 staff)
07:30 pm - 07:30 am (4 staff)

Staff Qualifications

No. of staff who have the required qualification to
be registered with Social Care Wales as a social
care worker

36

No. of staff working towards the
required/recommended qualification

0

Is the information about staff qualifications correct? Yes

Registered nurses



Does your service structure include roles of this
type?

Yes

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

Filled and vacant posts

No. of staff in post 6

No. of posts vacant 0

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction 1

Health & Safety 6

Equality, Diversity & Human Rights 0

Infection, prevention & control 6

Manual Handling 6

Safeguarding 6

Medicine management 6

Dementia 6

Positive Behaviour Management 6

Food Hygiene 6

Please outline any additional training undertaken
pertinent to this role which is not outlined above.

FIRE, FIRST AID, FALLS, MCA/DOLS, MOUTH
CARE, TISSUE VIABILITY, DIABETES, NUTRITION,
CONTINENCE, STROKE, EPILEPSY, CARE
PLANNING, RECORD,KEEPING,...

Contractual arrangements for staff currently in post

No. of permanent staff 6

No. of Fixed term contracted staff 0

No. of volunteers 0

No. of Agency/Bank staff 0

No. of Non-guaranteed hours contract (zero hours)
staff

0

Is the information about contractual arrangements
correct?

Yes

Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 6

No. of part-time staff (17-34 hours per week) 0

No. of part-time staff (16 hours or under per week) 0

Typical shift patterns in operation for employed staff

Set out the typical shift patterns of staff employed
at the service in this role type. You should also
include the average number of staff working in
each shift.

07:15 am - 07:45 pm (2 staff)
07:30 pm - 07:30 am (2 staff)

Senior social care workers providing direct care

Does your service structure include roles of this
type?

No



Other social care workers providing direct care

Does your service structure include roles of this
type?

No

Domestic staff

Does your service structure include roles of this
type?

Yes

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

Filled and vacant posts

No. of staff in post 7

No. of posts vacant 0

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction 2

Health & Safety 7

Equality, Diversity & Human Rights 0

Infection, prevention & control 7

Manual Handling 7

Safeguarding 0

Medicine management 0

Dementia 0

Positive Behaviour Management 0

Food Hygiene 7

Please outline any additional training undertaken
pertinent to this role which is not outlined above.

FIRE, FIRST AID,...

Contractual arrangements for staff currently in post

No. of permanent staff 7

No. of Fixed term contracted staff 0

No. of volunteers 0

No. of Agency/Bank staff 0

No. of Non-guaranteed hours contract (zero hours)
staff

0

Is the information about contractual arrangements
correct?

Yes

Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 3

No. of part-time staff (17-34 hours per week) 4

No. of part-time staff (16 hours or under per week) 0

Staff Qualifications

No. of staff who have the required qualification 3

No. of staff working toward required/recommended
qualification

2



Is the information about staff qualifications correct? Yes

Catering staff

Does your service structure include roles of this
type?

Yes

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

Filled and vacant posts

No. of staff in post 4

No. of posts vacant 0

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction 2

Health & Safety 4

Equality, Diversity & Human Rights 0

Infection, prevention & control 3

Manual Handling 0

Safeguarding 0

Medicine management 0

Dementia 0

Positive Behaviour Management 0

Food Hygiene 4

Please outline any additional training undertaken
pertinent to this role which is not outlined above.

FIRE, FIRST AID,...

Contractual arrangements for staff currently in post

No. of permanent staff 4

No. of Fixed term contracted staff 0

No. of volunteers 0

No. of Agency/Bank staff 0

No. of Non-guaranteed hours contract (zero hours)
staff

0

Is the information about contractual arrangements
correct?

Yes

Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 3

No. of part-time staff (17-34 hours per week) 1

No. of part-time staff (16 hours or under per week) 0

Staff Qualifications

No. of staff who have the required qualification 2

No. of staff working toward required/recommended
qualification

0

Is the information about staff qualifications correct? Yes



Other types of staff

Does your service structure include any additional
role types other than those already listed?

Yes

List the role title(s) and a brief description of the
role responsibilities.

Human resources, payroll and clients accounts
administrator

Contractors and suppliers administrator

Filled and vacant posts

No. of staff in post 2

No. of posts vacant 0

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction 0

Health & Safety 1

Equality, Diversity & Human Rights 0

Infection, prevention & control 1

Manual Handling 0

Safeguarding 0

Medicine management 0

Dementia 0

Positive Behaviour Management 0

Food Hygiene 0

Please outline any additional training undertaken
pertinent to this role which is not outlined above.

Contractual arrangements for staff currently in post

No. of permanent staff 2

No. of Fixed term contracted staff 0

No. of volunteers 0

No. of Agency/Bank staff 0

No. of Non-guaranteed hours contract (zero hours)
staff

0

Is the information about contractual arrangements
correct?

Yes

Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 1

No. of part-time staff (17-34 hours per week) 1

No. of part-time staff (16 hours or under per week) 0

Staff Qualifications

No. of staff who have the required qualification 2

No. of staff working toward required/recommended
qualification

0

Is the information about staff qualifications correct? Yes


